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What does 
healthcare fraud 

look like?

Themostcommontypesof healthcarefraudinclude:

ÅBilling for services that were never rendered

ÅPrescriptions with no physician/patient relationship 

ÅMisrepresenting non-covered treatments 

ÅDoctor shopping/pill mills

ÅIdentity theft

ÅFalsifying residency to obtain coverage

ÅAccepting kickbacks for patient referrals



Blue Cross and Blue Shield of Louisiana 

Financial Investigations Department

To detect, investigate and prevent all forms of insurance fraud:

ÅFraud involving employees, agents, members, groups, or providers;

ÅFraud from misrepresentations in the application, renewal, or rating of insurance policies;  

ÅFraudulent medical claims; and

ÅFraudulent prescription drug claims.

Educate employees, 
members, providers 
& producers on fraud 
detection  

Report suspected fraudulent 
acts to the LDI, law 
enforcement & other 
regulatory agencies 

Respond to 
government requests 
for information

Pursue restitution 
for financial loss 
caused by insurance 
fraud 



Financial Investigations 
Department

Government Collaboration

ÅOpen communication and information sharing benefits both 
government and private payers in preventing fraud, waste 
and abuse.

ÅData analytics is key to detecting and preventing fraud, waste 
and abuse in a timely manner.    

ÅLeading-edge technology

ÅAnnual comprehensive risk assessments

ÅPre-pay reports that demonstrate red flags 

ÅThe government and private payors need each other to help 
combat healthcare fraud, waste and abuse.  

Community Partnerships

Å Liaison with law enforcement

Å Drug Take-Back Day 

Å Drug Drop Boxes



Current Risk Areas


